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Arkansas Department of Health
Office of Rural Health and Primary Care
Critical Access Hospital Administrators Meeting
Tuesday March 10, 2015

AGENDA

Welcome/Introduction

Top Performing CAHS: Lessons Learned

National Health Service Corp Update

Operational Efficiency

Lunch

Using the Flex Monitoring Team Reports

Arkansas CAH Quality Program Update

Novitas Update

Arkansas STEMI Project

AHA Update

Melissa Turner, MBA, RHIA, Flex Coordinator
ORHPC

Ralph Llewellyn, CPA, CHFP,
Partner, Eide Baily, LLP

Joy Gray, Program Specialist
ORHPC

Ralph Llewellyn, CPA, CHFP,
Partner, Eide Baily, LLP

Mark Holmes, PhD, Co-Principal Investigator
University of North Carolina

Becky Kaufmann, RN, Quality Specialist
Arkansas Foundation for Medical Care

Tanya Brooks, Provider Education Specialist —JH
Novitas

Mack Hutchison, Paramedic
MEMS

Elisa White, J.D.
Vice President & General Counsel
Arkansas Hospital Association



